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USER'S GUIDE ALLY Plus

INTRODUCTND

Thank you for purchasingheALLY PlusWhole Home Smart \WRi SystemAt Amped Wireless we strive to

provide you with the highest quality products through innovation and advanced technology. We pride

ourselves on delivering products that outperform the competition and go beyond your expectations. If you

have anyquestiors,LJt S| &S F¥SSt FNBS (2 O2ydl Ol dzao 2 SQR t2@S
support!

Email: sales@ampedwireless.com
Call: 8885738830

Web: www.ampedwireless.com



http://www.ampedwireless.com/
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GETTING STARTED

Package Contents

Check to make sure you have all the contents within your package:

ALLYRouter
ALLY¥Extender

RJ45 Ethernet Cable
2 xPower Adaptes
Setup Guide

=a =4 =8 —a A
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Status Lights
ALLY Router ALLY Extender

Solid - internet Connaction O s Solid - 70t0 100% Connection
sirength with the ALLY Router

L _____1J
s Solid - Mo Intermel Connection
= S0lid - 80 to 60% Connection
strength with the ALLY Router

— Slow Blinking - Loading new

" . up, or SyNGWPS s 50lid - 0to 59% Connection

o X strendgth with the ALLY Router
mee  Fast Blinking - Resetting to defautt o
Taciory seltings —  Slow Blinking - Mo connection
to the Fowter has boen established

—  Slow Blinking - Loading new
firmwane, booting up, or Sync
connaction intated

===  Fast Binking - Resatting to
dalault factory sattings
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Buttons and Ports

ALLY Router

MODEN

s

Power Port Modem Port Wired Ports
Use the power adapter
with the white sticker
USB Storage LED OnOff
ALLY Extender

Power Port Wired Port LED OOff

Use the power adapter
with the yellow sticker
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BASICETUP GUIDE

Download the App

Download the Amped Wireless ALLY app on your Android or iOS device. Search 1
ALLY Whole Home Wi System on the Google Play or Apple Store, or visit
www.ampedwireless.com/allyapWe support Android 4.4+ and iOS 9+.

Create Your Account

Open the App and create your account. The account allows you to securely manage
ALLY from anywhere and from any device.

ALY

Crmsbs i accmant o st ap .
[ -

Dl scichmsn



http://www.ampedwireless.com/allyapp
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Setup Your ALLY
Follow the steps in the app to get your ALLY up and running. -

Fy T
Unplug yourModem T

N

t26SN) 2FF (KS Y2RSY o6& RAaO2yySOiAy3a i ey Qa L2 g S
outlet. If your modem has a backup battery, remove the backup battery from your Lo

Unplug your modem power cable to

shut it down. If the LEDs are still lit,
modem L Dt e

Wit 30 seconds.

Rebootyour Modem

tfdza3 Ay @2dzNJ Y2RSYQa LIB2gSNI I RFLWGSNI YR ol GG SNE
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Power on ALLY

Locate your ALLY Router and the power adapter that goes with the ALLY Router (the
power adapter with the white sticker) Attach one end of the power adapiean

available power outlet and the other to the white PWR port on the back of the ALLY
Router o

Power on ALLY

Use the power cable to connect ALLY
to a power outlet. ALLY should now
light up.

Connect ALLY to your Modem |

f ALLY
Connect the ALLY Router to your modem using the included blue Ethernet Caigle. >H‘ %—:::
end of thecable should balreadyattachedto the blue Modem port on the ALLY Router. ...
The other end should be connected to your modem.

Connect ALLY to your modem

Use the BLUE cable to connect ALLY
to your modem's Ethernet port.
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Connect to ALLY
After you have connected the ALLY to your modem you will be asked to connect to tl

'l [, ®igdnetwolk as shown on the screens to the rigihhe upper screen is what iOS

Go to this device's Wi-Fi Settings and
connect to Amped_ALLY_XXXX.

users will see while the lower screen is what Android users will see. BTN
<

[ SF@S GKS ' [ [, ! L) HFiseting2Find the VBl Dedulodk LIK 2 y

named: Amped_ALLY_XXXX and connect to it. vl 8

Once you have connected retuto the ALLY App ‘"‘(‘J‘n'c;"c:""‘?::“i':u'ef*m‘u"r“"x"’

< Connect to ALLY

Go to this device's Wi-Fi Settings
and connect to Amped_ALLY_XXXX.

Once connected, return to this app
and we'll continue the setup.

Ga 1o your Wi-Fi Settings



USER'S GUIDE ALLY Plus

Internet Connection Detection

The ALLY Appill try to detect your Internet settings and configure tA&LY Router

Please be patientOnce your connection has been successfully configured you will be
directed to configure your \WFi network settings. C

Connecting to your ALLY

If there is a problem with theonfiguration the appwill notify you of the isgse as shown
in the screen on the lower rightAt this point, please tap Check your ALLY Setup to

ensure you have connected your hardware correotlyf you choose to manually enter @
your configuration settings tap the selection to do so (Do this for static IP, PPPoE or ¢ ’& =
non DHCP, basedstallations). Iffou continue to have problems, contact our Elite ALy

Support department at 88873-8820.

No Internet detected

ble detecting your

ALLY had some
[ nnection.

What would you fike to do next?

Check your ALLY Setup

Manually configure your ALY
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Personalize your WAFi Settings il bl
LT @2dz2NJ LYGSNYySG O2yySOiGA2y 61 a O2y¥FAC:
bSig2N] ¢ aONBSy ¢ K SHiERtwerkamewnlanfe ampaSSVordoR d e
may also choose to have the ALLY app generate avpassor you. s
Note: You may choose to use the same network name and password for both 2.4GH s zacin
5GHmetworks or choose individual ones for each. 2.4GHz networks will have longer s
range while 5GHz networks have faster speeds is the more optimal nefaronkedia e
streaming and other data intensive devices. BerworkPessiond ot

Continue

Summary

Success

Once you have successfully named your network and selected a password you will b
directed to the summary of your settings. Tap continue to begin customizing your A
experience.
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SETUP THELLY EXTENDER

Do not power on your ALLY Extender until after your ALLY Router has been configured. Once your ALLY Router
has been configuretbllow the steps to configure the ALLY Extender.

a) Find a spot halfway between your ALLY Router and the far eyuothome. If you have a two story
home, it is recommended that your ALLY Router and ALLY Extender are on opposite floors.
b) Power on the ALLY Extender using the included power adapter with the yellow sticker. Attach one
end of the power adapter to an avable power outlet and the other end to the yellow PWR port on
the ALLY Extender.
c) Wait about 2 to 3 minutes, or until the LED stops blinking tands a solid green, orange or red. If
GKS tA3IKG A& 3INBSY 2N 2Ny 3 Sght tuink SN ordblnking @& T2 dzy R |
then the ALLY Extender is too far from the ALLY Router. Move it closer and try again until the light
turns solid green or orange.

See the diagram on the following page for detailed instructions.
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DD Do This

-— When the LED is solid green,

the BExtender is placed in a good
spot. Orange is sufficient, but
green will perform better.

Imerﬁet

Modem ALLY ALLY
Router BExtender

)

Not This

When the LED is red, the BExtender
is too far from Router and will not
work. Move it closer.

e =i q—-l_
Internst i |
Modem ALLY ALLY

Router Extender
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WEB MENU SETUP (ALTERWBRTO APP SETUP)

The ALLY is meant to be installed using the ALLY app. If you reached this section and have not begun setup
yet, please refer to the Basic Setup Guide on pagi The case that you do not have amdroid 4.4+ or iOS

9+ device and stilvish to use the ALLY without the ALLY ,dpflow the instructions below.

Note: We strongly recommendhat you use the ALLY App enjoy the overall experience of the ALLY system.

If you have already configured your ALLY using the app you will needdssagour ALLY app to obtain the
access code to access the web menu.

a) Power on the ALLY Router and attach the included Ethernet cable to your modem and the other end
to the modem port of the router.

b) Connect your PC or tablet to the ALLY¥RMietwork:Amped_ALLY_XXXX

c) Open your web browser

d) Typehttp://setup.ampedwireless.com @ AmpedWireless - Windows Internet Explorer
into the web address bar O O~ (& mpsimepampednircsscom ~[B]+] x|
e) If the web menu fails to opertype the following IP v Fovortes | @ Ampediireless  h-B-2

address into your web address bar:
http:/192.168.3.1 http://setup.ampedwireless.com


http://setup.ampedwireless.com/
http://192.168.3.1/
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ALLY Plus

Welcome to theSetup Wizard

If this is your first time setting up thigouter, the Setup
Wizard &ould automatically load.

If you wish to manually configure your router you can also
choose to skip th&etup Wizard.

[@ntN
A
Y

52d20f S OKSO1l GKIG

Modem port.

ClickNextto continue.

l Welcome to the Router Setup Wizard

Thes Selup Wizard can be i i you have chasen o NOT use the ALLY app to conhgure the fauter | you miend 19 use the ALLY

3pp and al s features. please Ciose this web page and use your mobie device, go to the Appie App Store or Google Play Store and
5 on the 3pp i complete your sefup. If you da NOT whsh t0 use the ALY aps or wish &

ownload the ALY app. Follaw the instruction:
cenfigure advanced sedlings, you can conlinue wih he selup here

e Amped Wireiess Router Sesup Wizard Wil ek you commgure your raiser 10 acoess 1ne Intermet | sl only Bke & few meses

ana the Wiizare wil vt sapsar agan afier your sctup Is complete.

First, lets check your hardwzre connections:

t—
Lo =

[:] ALy

5. Check that your modem has already been reboted by URpiggNg the Fowsr

‘and backup battery (¥ avallable) for 30 seconds.

5. Gheck hat ihe modar Is cannecied o the Reuter's Mogem Port ibuie)

& Aliach the Antennas

A Click Mext o

Ik LIS 1 SKIP I8 WIZND a0 COMAUTE the FOLAET manualy:

NEXT

KS w2 dzi &
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If the Dashboard loads (see right image) instead of the Set
Wizard, scroll to the bottom and click the Setup Wizard
button to access the Wizard.

Internet Connection Detection

The Wizard will try to detect your Internet settings and | connection Detection
configurethe router. Please be patient.

The Wizard is delecting your Intemet setungs. This will only 12ke a minute.

If thereisa problem with the Automatic Configuration, the K
wizard will notify you of the isge. If you continue to have e
problems, contact ouElite Sipport department at 888

573-8820. ll Successfully Connected to the Internet

The Wizard has successfully configured your Internet connection

If the Internet connection detectionvas successful, you

will see a green cheakark .__'\o/\

ClickNextto continue. S, 8 Ay
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Personalize your WFi Settings

The default ID of yourGHzand 2.4GHxVi-Fi

. [l Personalize Your Wi-Fi Settings
network is:

Configure the settings for your Wi-Fi connections.

z4ﬁn /5GHz Wireless Network

(e
o \_-fﬁu

ALy o “

Amped ALLY_XXXX

To change it, enter a new name in the SSID fie
Users connecting wirelessly to tiouterwill

use thesdDsto identify your wireless network. . i, ey ‘

There is no default security key.

To change thementer a new key in the Security Key fitdd both 2.4GHz and®Hz networksThe key must
be at least 8 characters long.

ClickNextto apply your settings.
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Createa Password for your Router

This password is N@®ur WiFi network passwordrlhis
password is to access the web menu of Boeiter to

access additional router setting&.eave this blank if you o
do not wish to have a password. Gontmad s o

J| Create a Access Code for Your Router

This access code is NOT your Wi-Fi connection actess code. This access code is to access the web menu of the Router for access to
adafional Rouler settings. Leave this biank I you 6o not wish 1o have a access cade

BACK APPLY

ClickApplyto saveyour settings.

The Rouer will reboot. This ppcess may take up to 1 minut€he page will automaticigi reload after the
countdown.If it does not, you may need tmanuallyrefresh the page or check your connection to fRauter.
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Setup Summary

Once he Routerhas rebootedit will load the Setup l Congratulations! You're all done!
Summary page and provide you witte details of your T — e —m————"—"
setup.lIt is recommended that you print this page for your zi“&fw ;”Eiﬁ::
records. R e G
Open a new web browser window and check that you ha A e e ¥
access to the Internet. s b e
st o Do e

At thistime, you may diconnect from theRouterand start
a wireless connection.

If you have any wired devices that you would likeattach to theRouteryou may do so now as well.
Enjoy youmew AmpedWirelessnetwork!

If there is a new firmware updatvailableyou will be prompted to update the firmware. To do so click
! LRI GSé
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USING THE ALLY APP

Home Screen

.....

I 2YS aONBSy tSGa e2dz aSS GKS adl idz
features.
a) Network status (top section):
A IfonlineAd aleéa a![[, Aa 2yfA
green d 15 devices E 5 users
A LT 2FFEAYSZT AG abea al [ [, | @) rosmmemmens
b) Settings: Check for updates, changeRpasswords and more. @ s
c) Users: View and create user profiles. The number in thedoutt
represents the number of users you have created on your networ| ) s
d) Devices: Manage and view the devices on your network. The @ Huaneione v et
number in the button represents the number of devices that have
connected to your network. @ .
e) Activity: Get a glance of recent netvk activities (e.g., when a new device joins your network)
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Wi-Fi Networks

1 Find your WAFi passwords
a) Open the ALLY app
b) On the Home screen, tap the Devices button to ofem Connected Devices listap the + sign
in the top-right corner. Here you casee the network names and passwords for all youFWi
networks.

NOTE: You should be careful abotntow

Ecil Wi-Finetworks

you give your passwords to. NU o ot
1 Change the WFi network name and password M ()« sy
a) Open the ALLY app B o B oo e
b) On the Home screen, tap the gear icon | @ ez !
in the upper-right corner to open the 6 e -
Settings menu. (O) bt '
c) Under the Network section, tap Edit Wi | @ i S :
Fi Networks. @ e

d) To edit, tap the network name or the network password. Enter a new network name and/or
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network password.
NOTE: Passwords must be 8 to max 15 characters long

TIP: Tap the magic wand to create a strong password automatically.
e) When done, tap Save.

1 Using the 2.4GHz and 5GHz bands
a) ALLY has two separate Winetworks; one for the 2.4GHz band and another for the 5GHz band.
So you can connect your devices to the band you want.
b) The 5GHz network is faster than the 2.4GHz network but the 2.4GHz will have more range.
c) Older devices mayrdy support the 2.4GHz band.
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Guest WiFi

Guest WiFi allows you to share your Wi with visitors
without giving them access to your main network where all
your personal deiees are communicating

1 To turn on the Guest \AKi

a) Open tre ALLY app
b) On the Home screen, tap the gear icon in the
upperright corner to open the Settings menu.
¢) Under the Guest Network section, toggle the
Guest WAFi switch to turn on.
You can disable the Guest \iat any time by following

the same steps.

a) Edit Guest WFi

a) On the Home screen, tap the gear icon in the uppeght corner to open the Settings menu.
b) Under the Guest Network section, tap Edit GuestRiMNetwork.
c) To edit, tap the network name or the network password. Enter a new network reardéor
network passwod. Passwords must be 8 to max 15 characters long.
TIP: Tap the magic wand to create a strong password automatically.
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d) When done, tap Save.

ALY is online

fme] 15 devices B Susers

@ Nesus? st joned yournetwork

@ Moto_360 just joined your network
sod 7t

e Apple.TV joined your netwerk.
Jokw 7 hours 30 s

(- o

@ 'Dan's {Pad joined your network

1 Find the Guest Wi password
a) Openthe ALLY app
b) On the Home screen, tap the Devices button to open the Connected Devices list.
c) On the Devices screen, tap the + sign in theright corner.
d) Tap Guest to see the name and password of your Gues$t Wetwork.
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Devices

AT [ET  [EES

£ Home Devices ¥

{ Devices  Jaylen'siPod T.

Devices screen lets youesal registered devices in your

D Apple TV - Apple
aused 8 minutes ag

network, status of these devices i.e. whether they are onling @ 0

or offline ard their host/manufacturer names Ly oz -«

Tap on a device in the list to view and edit Device Settings. — ‘
Device Settings allows you to Block the device froen th 0, =, .
network, assign the device to a different user, and change

device details. Q o

D xsox Or’\e‘ 2 Mv‘cvvi)‘so'l
o Edit: Rename device

o Block button: Tap to block device.

o User Assign the device to a different user
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AVG protection
AVG protection helps you protect the devices on your nelwfoom malware and phishing attacks by blocking
harmful websites

AVG protection

1 To enable AVG protection:
a) On the Home screen, tap the gear icon in the uppght corner to open the Settings menu.
b) Under the Security section, tap AVG protection.
c) Toggle the Online Shield switch to turn.on
You can turn off AVG protection at any time by following the same steps.
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Block devices
ALLY gives you the power to block devices from accessing your network.

AT e Wi 230 1005 B 730 oM

B -
< Home Devices v + < Devices Jaylen'siPod T.

o Bt

r Jaylen's iPod Touch - Apple Offiice Otfine
° «-» o

. Moto G - Motorola 2 User Jaylen > 2 User Jaylen >
Orie
A 6

Nexus? just joined your network
RSd ki Manufacturer Appie Manufacturer
D Nexus 7- Asus MAC address AC:01:23:45:67 MAC address
8
@ Apple_TV joined your network D PO - Huawei
Jinedt7 hours and 30 minutes ago

Blockea
@ Huawei joined your network
e yestenday

@ Dan's iPad joined your network
ined two doys sgo

D XBOX Ore - Micresoft

1 To Block a device
a) Onthe Home screen, tap Devices.
b) Select the device that you want to block from the list.
c) Tap Block on the Device Settings screen.
To Unblock, tap again.




Activity Alerts (Push Notifications)
ALLY natifies you of important events on your network so you are always in control of what is happening for

example when a new device joins your network

You can enable or disable Activity Alerts by adjusting your
LIK2ySQa LldzaK y2GAFAOFGAZY

a) Fori RS@AOSay D2 (2 @
and then Notifications. Scroll down to find ALL | g
Click on Notifications. Toggle Allow 0
Notifications to On or Off.

b) C2NJ ! yYRNRPAR RS@A0Say
Settings. Scroll down to Sounds and
Notifications. Tap App difications. Scroll
down to ALLY. Turn notifications on or off.
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User Profiles
'aSNItNRPFAESE ff2g e2dz G2 édzéﬁﬂ—ﬁr’eiefn@ner&sZaﬂlededphﬁkﬁQ 2yt Ay
of 6KIFG @2dzNJ 1ARAQ FNB dzLJ G2 o

Aresnkinl ¥

£ Users Jaylen Edit

Fao e

a) Edit: Change the profileame and photo, or delete the profile

b) Pause button: Pause the Internet for the User and all of their associa
devices

c) Devices: See what devices are assigned to the User

d) Activity Report: View online activity »m

e) Website Filters: Adjudtlter settings and block specific websites P o oevices 2
f)  App Blocking: Block apps and services i s
g) Curfew: Set a time for when you want to stop Internet access g W et hen o
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(0]

ALLY is online

B v B see
@ Mok A 100 YLK Getwark

@ Moto_360 just joined yous network

@ Apple.TV joined your netnork

@ fe Pad foinod your network

1 To create User Profilder yourfamily members

a) On the Home screen, tap Users.

b) Tap the + sign in the tepght corner to Create a New User.

¢) Enter a name and add a photo (optional).

d {St SO0 (KS RSPAOSa (KIG &2dzQR tA1S G2 Faairday G2
NOTE: ALLY will apply the profile settitgyhe devices that you select. A device can be assigned to
only one user profile at a time.

e) Tap done in the upperight corner.



USER'S GUIDE ALLY Plus

1 To add and remove devices to and from a User Profile
a) On the Home screen, tap Users
b) Tap the profile you want to update
c) Onthe User Profile screen, tap Devices
d) Select the devices that you want to assign to the profile
1 You can also assign devices to individual profiles from the Device Settings screen
a) On the Home screen, tap Devices
b) Select the device that you want to add tgeofile
c) On the Device Settings screen, tap Owner
d) Select the profile you want to assign the device to
1 NOTE: ALLY works by assigning a device to only one user profile at a time to avoid conflict between
different filters, schedules and pauses. If a devighared between family members, you may want to
create a separate profile for that device.
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9 To edit or delete a User Profile
a) On the Home screen, tap Users.
b) Select the user profile that you want to edit or delete
c) On the User Profile screen, t&ulit. Here you can change the profile name
and photo, and delete the profile. =
1 NOTE: When you delete a User Profile the devices associated to that profile will § &
become unassigned. You can add them to a different user profile or keep them
unassigned.
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Pause the Internet
ALLY allows you to Pause the Internet for individual family members whenever you think that offline time is

needed. For scheduled offline time, see the Curfew section below.

1 To Pause a Family Member
a) On the Home screen, tap Users
b) Tap the family member you want to Pause
¢) On the User Profile screen tap Pause
d) To Resume, tap again

Ta0em

Jaylen

LB Devices

Lo Devices

>
B rctvinyrepont Activity report y>
B vievsie fivers @ vevsie fners n >

Nicole
Poused 8 mnu B o5 viocking B 00 viocking n >
© cuer @ cuen Mon to Fri8F 1>
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Activity Report
' OGAGAGE wSLIE2NI fSha @&2dz | Srelattivity so$ad 8an alwaiser2edeNt FI YA T & Y
they stumble acres harmful content.

¢2 OASS @2dz2NJ FlLYAf@ YSYOSNBRQ 2ytAyS O @ 2dz Ydz

< Jaylen Activity report

. . Activity tracking ()
{1 To turn Activity Tracking on

a) On the User Profile screen tap Activity Report
b) Toggle the Activity Tracking switch to turn.on

Curfew started

© 7 2@ 7O

NOTE: ALLY start®nitoring which websites they browse to only once activity tracking
enabled. After enabling, it may take some time for activity to show up in the Activity
Report.ALLY will only show the online activity of devices that were assigned to that uy . .

P @ 2 ©

1 Tostop Activity Tracking
a) On the User priile screen, tap Activity Report.
b) Toggle the Activity Tracking switch to turn.off
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Website Filters
Website Filters let you set limits on what each family member can see and access online by filtering out

content and blocking specific websites.

1 To set Website Filters
a) On the User Profile screen, tap Website Filters

b) Toggle the Website Filters switch to turn.on

c) Switch toggles on to filter out content. Switch toggles
off to allow content.
You can tap on a category to read a category
description. T

d) Tap the Back button when finished.

Games

oJelo]efe]o]ollle

1 To Block a specific website
a) On theWebsite Filterscreen, tap Block a Website

b) Enter the domain of the site that you want to block.
A You can only enter donmainames and not/RLsForexample www.xyz.corinstead of
http://xyz.com/category



http://www.xyz.com/
http://xyz.com/category

USER'S GUIDE ALLY Plus

A Please nat this will block entire website behind that domain

c) Tap Add. The website will appeamnder the Blocked Websites section on the
Website Filters screen.

To Unblock the website, tap the Bin icon next to the website address.

Note: If ALLY blocks a website for example http://www.website.com/page for a user, the
user will be redirected to a blocked page with a message that the website has been
blocked. The redirect will not work if a user is browsing a secure website i.e.
https://www.website.com/page



https://www.website.com/page



































































































































































































































































